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DETAILED ACTION 



1. 



Claims 1- 27 are presented for examination. 



Claim Objections 



2. Claims 1-20, 23, 25-27 are objected to because of the following informalities: "the first 
section", "the second section", and "the third section" should be corrected as "the first section of 
code", "the second section of code", and "the third section of code". Appropriate correction is 
required. 



3. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

4. Claims 21, 22 and 24 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

A. The following terms lack antecedent basis: 



Claim Rejections - 35 USC § 112 



I. 



"the second section' 



claims 21, 22 and 24. 



Claim Rejections - 35 USC § 101 
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5. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

Claims 21, 22, 26, 27 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. As per claim 21, "electrical signal" fails to fall within a 
statutory category of invention because it is not a process, machine, manufacture nor 
composition of matter. As per claims 26 and 27, "a computer program product in machine 
readable form" would reasonably be interpreted by one of ordinary skill as software per se, 
failing to fall within a statutory category of invention. [ Please see MPEP 2106 ] 

Claim Rejections - 35 USC § 103 



6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

7. Claims 1, 4-7, 9-13, 16-20, 23, and 25-27 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Lok et al. [ US Patent Application No 2004/0028212 ], in view of Ingrassia, Jr. 
et al. [ US Patent No 6,275,230 ]. 
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8. As per claim 1, Lok discloses the invention as claimed including a method of providing 
an interface over a network between a client computer and a server for controlling telephony 
equipment [ i.e. providing web and portal enablement of a CTI-based call center ] [ Figure 1; 
Abstract; and paragraph 0003 ], comprising the steps of: 

a) sending over the network to the client computer a first section of code including 
software elements which when loaded in web browser software enable a user of the client 
computer to issue commands to the server [ i.e. softphone can be deployed in applet form for 
interaction ] [ Figure 15; and paragraphs 0059, 0081, and 0091 ]; and 

b) sending over the network to the client computer a second section of code as a stream [ 
i.e. separate events are handled as discrete messages ] [ paragraph 0067 ] which includes event 
notifications generated dynamically by the server in response to said telephony equipment [ i.e. 
ringing event sends to the client ] [ paragraphs 0081, 0108 and 0110]; 

whereby the first section provides a browser-based interface suitable for transmitting 
user generated events [ i.e. answer, transfer, conference ] [ Figure 22; and paragraphs 0059, 
0081 and 0110] and the second section provides a mechanism for updating the browser with 
notifications of events provided by the telephony equipment [ i.e. softphone should reflect the 
ringing event ] [ paragraph 0081 ]. 

Lok does not specifically disclose 

wherein at least some of the event notifications in the second section are adapted to 
update in the browser software one or more software elements received in the first section. 
Ingrassia discloses 
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wherein at least some of the event notifications in the second section are adapted to 
update in the browser software one or more software elements received in the first section [ i.e. 
notify the software running on a workstation of the arrival of a call ] [ Figures 1 and 2; and col 
3, lines 1-43]. 

It would have been obvious to a person skill in the art at the time the invention was made 
to combine the teaching of Lok and Ingrassia because the teaching of Ingrassia would provide 
all the command buttons to dynamically interact with the CTI server, switch and Call Center 
Session Control to monitor the current operational state of the telephony equipment and 
automatically react to the changes to the operational state [ Ingrassia, col 10, lines 63-67 ]. 

9. As per claim 4, Lok discloses wherein the second section is generated as an open-ended 
stream of code which continues to be generated by the server in response to new events notified 
by the telephony equipment while the communication with the client computer remains open [ 
i.e. listens to or monitor ] [ paragraphs 0077 and 0081 ]. 

10. As per claim 5, Lok discloses wherein the second section is provided as dynamic mark- 
up language code in the form of a series of discrete components which encode discrete software 
elements for interpretation by the browser software [ i.e. XML messages ] [ paragraphs 0060, 
0067 and 0070 ]. 

11. As per claim 6, Lok discloses wherein the discrete software elements are Java or 
JavaScript elements [ paragraphs 0064 and 0094 ]. 
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12. As per claim 7, Ingrassia discloses sending over the network a third section of code, said 
third section including a web services description of web services available on said server 
which enable remote control of the telephony equipment [ i.e. enable the application to control a 
call to a telephone ] [ col 3, lines 9-13; col 5 5 lines 29-32 ], whereby the software elements from 
the first section operate in conjunction with the web services description from the third section 
to enable the generation of appropriate commands to access the web services offered by the 
server, and thereby to control the telephony equipment [ i.e. the command buttons dynamically 
interact with the CTI server ] [ col 10, lines 63-67 ]. 



13. As per claim 9, Ingrassia discloses monitoring said network for commands from the 
client to operate the web services [ i.e. monitor activations of command button by a user ] [ col 
7, lines 14-25 ]. 



14. As per claim 10, Ingrassia discloses translating commands received from the client to 
operating commands for the telephony equipment [ Figure 14; and col 9, lines 62-col 10, lines 
11]. 



15. As per claim 1 1 , Lok discloses the steps of monitoring a first communications session 
including said first and second sections between the client computer and the server, and of 
monitoring a second communications session between the telephony equipment and a remote 
item of telephony equipment, whereby events occurring in the first and second communications 
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sessions are synchronised with one another [ i.e. events synchronized or real-time ] [ paragraphs 
0067 and 0068]. 

16. As per claim 12, Lok discloses wherein the first communications session is controlled by 
a session manager which is in communication with a web server and the second 
communications session is controlled by a computer telephone integration manager which is in 
communication with said telephony equipment, the session manager passing commands 
received from the client computer to the computer telephone integration manager, and passing 
event notifications received from the computer telephone integration manager to the web server 
[ i.e. call center session control and telephony controls ][ 109, 1 10, Figure 1; Figure 9; col 3, 
lines 17-col 4, lines 2; and col 8, lines 5-11]. 

1 7. As per claim 1 3, it is rejected for similar reasons as stated above in claim 1 . 

18. As per claims 16-19, they are rejected for similar reasons as stated above in claims 4-7. 

19. As per claim 20, Lok discloses sending to the server commands to operate the web 
services in response to user actions in the browser [ i.e. telephone control includes answer ] [ 
Abstract; and paragraph 0059 ]. 



20. 



As per claims 23, 25-27, they are rejected for similar reasons as stated above in claim 1. 
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21. Claims 2, 8 and 14 are rejected under 35 U.S.C. 103(a) as being unpatentable over Lok et 
al. [ US Patent Application No 2004/0028212 ], in view of Ingrassia, Jr. et al. [ US Patent No 
6,275,230 ], and further in view of Strathmeyer [ US Patent Application No 2005/0025127 ]. 

22. As per claim 2, Lok and Ingrassia do not specifically disclose wherein the first and 
second sections are provided as first and second frames within a single web page. Strathmeyer 
discloses wherein the first and second sections are provided as first and second frames within a 
single web page [ i.e. generate a dynamic web page ] [ 308, Figure 3; and paragraphs 0025 and 
0041 ]. It would have been obvious to a person skill in the art at the time the invention was 
made to combine the teaching of Lok, Ingrassia and Strathmeyer because the teaching of 
Strathmeyer would allow to create a finished web page that reflects data relevant to a caller [ 
Strathmeyer, paragraph 0025 ]. 

23. As per claim 8, Strathmeyer discloses wherein the first and second sections are 
transmitted as first and second frames in a web page [ paragraphs 0022, 0025, and 0046 ], and 
the third section is transmitted each time said web page is requested [ paragraphs 0015 and 0048 

]• 



24. As per claim 14, it is rejected for similar reasons as stated above in claim 2. 
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25. Claims 3, 15, 21, 22 and 24 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Lok et al. [ US Patent Application No 2004/0028212 ], in view of Ingrassia, Jr. et al. [ US 
Patent No 6,275,230 ], and further in view of Strathmeyer [ US Patent Application No 
2005/0025127 ], and further in view of Schneider et al. [ US Patent No 7,010,568 ]. 

26. As per claim 3, Lok, Ingrassia, Strathmeyer do not specifically disclose wherein the 
second frame is encoded for interpretation as a hidden frame. Schneider discloses t wherein the 
second frame is encoded for interpretation as a hidden frame [ i.e. a web page is dynamic when 
arguments are passed which are hidden ] [ col 2, lines 9-20 ]. It would have been obvious to a 
person skill in the art at the time the invention was made to combine the teaching of Lok, 
Ingrassia, Strathmeyer and Schneider because the teaching of Schneider would provide a means 
of accessing information on the Internet that allows a user to "surf the web" and navigate the 
Internet resource intuitively, without technical knowledge [ Schneider, col 2, lines 21-24 ]. 

27. As per claim 1 5, it is rejected for similar reasons as stated above in claim 3. 

28. As per claims 21 and 22, they are rejected for similar reasons as stated above in claims 1- 
3. 



29. As per claim 24, it is rejected for similar reasons as stated above in claim 21. 
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30. A shortened statutory period for response to this action is set to expire 3 (three) months 
and 0 (zero) days from the mail date of this letter. Failure to respond within the period for 
response will result in ABANDONMENT of the application (see 35 U.S.C 133, M.P.E.P 
710.02, 710.02(b)). 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Dustin Nguyen whose telephone number is (571) 272-3971. The 
examiner can normally be reached on flex. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nathan Flynn can be reached at (571) 272-1915. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



Conclusion 



Dustin Nguyen 




